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Natural Gas Department Profile
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Meet our building block engineers:
1- Amber, daughter of Gas Operations employee Harvey Atchley;
2 - Mackenzie, daughter of Water Engineering employee Allen Wright;
3 - Kensley, daughter of Electric Operations employee Dustin Kelley;
4 - Kaylee, daughter of Human Resourses employee Mashay Baker;
5 - Tucker, son of Electric Engineering Services employee Bennett Higgins;
6 - Oscar, grandson of Public Relations employee Deb Hudson;
7 - Brantley, son of Electric Operations employee Dustin Kelley;
8 - Wyatt, son of Water Engineering employee Allen Wright; and
9 - Adrian, grandson of Public Relations employee Deb Hudson.
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William C. Pippin
President, Chief Executive Officer

Tim McKee
Vice President of Administration,
Chief Financial Officer

Jay C. Stowe, PE
Vice President of Operations
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Friends and Neighbors,

North Alabama continues to grow, real estate is retaining its value, and the job market is healthy, unlike
major portions of the nation. Huntsville is consistently rated on top 10/25/100 lists by some of the
world’s leading publications. In order to build such a strong tradition, the community has to have a solid
foundation and reliable energy sources upon which to build. Huntsville Utilities is one of the building
blocks upon which this area has grown.

During the 2007 fiscal year Huntsville experienced significant growth and distinctive events. From the
stellar twenty-fifth anniversary of the U.S. Space and Rocket Center to the opening of the lifestyle venue,
Bridge Street Town Centre, residents saw how opportunity has shaped our community for decades.

Even as we watch the community grow outward, we must look at the heart of the area and the growth
required to keep it healthy. From the much needed widening of Governors Drive to the revitalizing
projects in downtown, changes to enhance the community’s growth are underway all around us ... and
your utility company is on the scene.

This year the Electric Department completed one new substation, and started work on a new delivery
point with TVA that will serve the Cummings Research Park and Thorton Industrial Park areas. The Gas
Department received a National Fleet Award from the National Safety Council and facilitated a 2.6%
growth in customers. The Water Department completed plans for a water plant expansion that will
facilitate community growth ... even during drought years.

The heat and lack of water caused by the summer’s heat wave and the continuing drought, tested
Huntsville Utilities” systems during July and August, but the equipment and utility workers held up with
only minor repairs and load shifts to facilitate the extreme conditions. The electric system set six high
usage records with the final peak at 1217 megawatts on August 16. The Water Department also set
several pumpage records, with the final peak sitting at 79.5 million gallons on August 15. The
opportunity was seized to evaluate the systems and make plans for improvements that will increase
efficiency and reliability system wide.

Another area of significant advancement was in customer service. The Customer Services Department
expanded payment options and service procedures to help customers save personal time. New training
opportunities are being designed to help service personnel give our customers the best experience
possible as they sign up for utility service, change service options, or conduct a number of utility-
focused activities.

Huntsville Utilities is very excited about the experiences of 2007. We are proud to share this
documentation of our accomplishments and future plans. We are continually striving to provide
service as consistent, reliable building blocks the community may build upon.

Sincerely,

///MCW

William C. Pippin
President & CEO, Huntsville Utilities
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Ronald W. Boles

Electric Utility Board Chairman

Ronnie Boles is the proprietor of Gen-
eral & Automotive Machine Shop. He
has served on the board since 1981.

D. Thomas Winstead

Electric Utility Board Vice Chairman
Thomas Winstead is the proprietor of
Oral Arts Dental Laboratory. He has
served on the board since 2003.

George A. Moore, Esq.
Electric Utility Board Secretary

George Moore is a lawyer in the legal firm
of Johnson, Moore, Maples & Thompson.
He has served on the board since 1998.

E. Cutter Hughes, Jr., Esq.

Electric Utility Board Attorney
Cutter Hughes is a lawyer in the legal
firm of Bradley, Arant, Rose & White.

William M. Johnson

Natural Gas & Water Utility Boards
Chairman

William Johnson recently retired from
Alabama A&M University. He has served
on the board since 1990.

Dr. James S. Wall, Jr.
Natural Gas & Water Utility Boards

Vice Chairman

Dr. Wall operates a local dental practice.
He has been on the board since 1995.

Stanley Statum

Natural Gas & Water Utility Boards
Secretary

Mr. Statum is a general contractor spe-
cializing in residential building. He has
served on the board since 1993.

J. Robert Miller, Esq.
Natural Gas & Water Utility Boards
Attorney

Robert Miller operates a private law
firm.

2007 Huntsville Utilities
Board Members and Management Team

Anna Parvin

Customer Services Manager

Steve Wright

Electric Department

- Manager

April West

Internal Audit Director

Ron McLeroy

Technical Services Manager

Lucreacia Points

EEO/Organizational
Development Specialist
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Jimmie Butler

Natural Gas Department
Manager

Gail Weber

Human Resources Director

Larry Denman

Community Relations
Superintendent

= Mike Cornett

Safety & Security Director
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Anthony F. Owens

Water Department Manager

Kerry Williams

Controller

Gary W. Sparks

Chief Information Officer

Bill Yell

Communications Director

Glenda Waller

EEO/Organizational
Development Specialist



No structure is strong unless the primary building blocks
upon which it is placed are strong. The historic heat wave
and extreme drought conditions of 2007 tested the electric
system of Huntsville Utilities. The results were a system
that handled the uncommon conditions and kept delivering
the power to nourish the growth of our community while
fulfilling the already present energy needs.

By monitoring the electric system through the computer
monitoring system, engineers were able to identify
stressed equipment and take action to reduce the
possibility of transmission failures. Circumstances
surrounding the only large substation transformer failure
during the heat wave suggested that the damage had
probably been caused by an earlier incident, possibly
lightning. The delivery stations ran at 49 to 98 percent of
their load capacity. Observations during this heat wave
helped determine if there was any need to redistribute load
or increase planned future upgrades.

During Fiscal Year 2007, the Garth Mountain substation
was completed and now supplies power to the fast
growing Airport Road and Walton Mountain area. The
Perimeter Park Substation neared completion and will go
online during the winter. New distribution circuits were
added to the system supplying power to the commercial
district west of Research Park Boulevard and University
Drive. The Thorton Substation and Delivery Point in
Cummings Research Park will be completed during Fiscal
Year 2008, adding 40 MVA to the Jetport availability. Big
Cove Primary will also be completed adding 60 MVA to the
Central Delivery area feeding east Huntsville and Madison
County. The Steger Road Substation will be completed
adding capacity to North Huntsville, Meridianville, and the
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Huntsville Utilities Natural Gas Department prides itself on
providing an efficient energy source as a stable building
block upon which the community can plan and expand.
Though over the past several years, natural disasters and
market forces have driven the price up for the energy
source, the quality and efficiency of natural gas has never
been in question.

The Natural Gas Department received several awards and
recognitions during the fiscal year. The department was
the recipient of the American Public Gas Association’s
Safety Award, as well as being recognized by the National
Safety Council with the National Fleet Award. The
department also completed their 14" year in a row without
any lost time accidents, quite an achievement in any
industry.

Natural Gas crews and engineers installed 186,384 feet of
new gas mains during the year. As of September 30, 2007
Huntsville Utilities had 46,165 gas customers, a 2.6%
increase over the previous year.

The department completed system projects on Zierdt
Road, Jeff Road, Old Monrovia Road, and Indian Creak
Road. An odorant injection system and bulk storage tank
were replaced and new control valves were installed at the
Madison Pike Station. The department also completed
relocation of gas mains for Phase 1 of the Governors Drive
Project.
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During the next fiscal year, the Natural Gas Department has set goals to install 1,000 new service
lines and 116,160 feet of new gas mains. They plan to replace 350 old service lines and 36,960 feet
of cast iron gas mains. The department is also taking measures to insure continuation of the no lost
time accident record throughout the next fiscal year, including training, work site monitoring, and
equipment inspections.

During 2008, the fourth year of the department’s five-year plan, completion of two system
improvement/expansion projects is scheduled. The first system improvement project involves
installation of 17,000 feet of 12-inch high pressure gas main to facilitate the Eastern Loop Project.
The second system improvement project will take place along John’s Road and Oakwood Road.

Four highway improvement projects are planned around Madison County in conjunction with the
Alabama Department of Transportation and City of Huntsville. The Highway 53 road widening project
will necessitate replacement of approximately 10,500 feet of 12-inch, 800 feet of 14-inch, and 800
feet of 18-inch and various smaller size lines. The Highway 53/ Jeff Road intersection improvement
project will also mean replacement of approximately 1,380 feet of 8-inch and 1,850 feet of 4-inch
lines. The other two projects will take place on Meridian Street and in Harris Hills.

System improvements and relocation projects help strengthen the backbone of the Natural Gas

system. In a community where growth is the norm, such utility-based building blocks support the
immense investments builders and developers are making in our hometown.
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As an essential element of life, water has always
maintained a position of extreme importance in any
community. In fact, the presence of an adequate water
source and delivery system has become of primary
importance in the southeastern United States during the
extreme drought conditions which have occurred during
the last three years. Area residents have greatly benefited
from Huntsville Utilities’ utilization of the Tennessee River.
Furthermore, the water system has been repeatedly
recognized as one of the best operated systems in the
nation. Indeed, Huntsville Utilities’ Water Department is a
primary building block for north Alabama.

Due to the drought, customers produced record usage
statistics for the year. The final peak day of 2007, August
24, yielded 75,655,000 gallons pumped. Prior to the
multiple records set in 2007, the pumpage record was at
72.4 million gallons set on July 19, 2006. The year ended
with the highest all-time month being August 2007 with

2,032,637,000 gallons pumped, an average of 65,568,000
per day.

Rehabilitation of several existing water tanks was
underway. Three older tanks - the Weatherly, East
Governors Drive, and Chase tanks - were sandblasted,
repaired, and painted inside and out. They also received
new computer monitoring and control equipment,
upgrades which were also implemented on 15 other tanks
in the distribution system.

Improvements also continued on the Redstone Arsenal
system. Pressure and flow equipment was installed at
delivery points for this government installation, as well as
an additional delivery point and approximately 4,560 feet of
12-inch pipe. An additional 10,000 feet of 12-inch pipe is
scheduled for installation on the base in 2008.
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Customer satisfaction is not just garnered through the
purchase of utility products. Information aimed at helping
customers save money, time, and energy has become the
building blocks upon which our high customer satisfaction
rating is based. Customer surveys have repeatedly shown
that the general public is pleased with the service they
receive from Huntsville Utilities.

Information on saving energy and lowering utility costs is
available to the public through a variety of programs
offered jointly by Huntsville Utilities and TVA through the
Energy Services Menu and the energy right® program.
The Energy Services Menu includes a “New Homes
Program” in which 624 houses were computer-rated and
inspected for energy efficiency, including a state record
172 new homes that qualified for EPA/DOE Energy Star
certification. The “Efficiency Program” also provided
information and free inspections to customers who
replaced heating and cooling equipment. Ten local heating
and cooling contractors are certified as members of the
“Quality Contractor Network”.

The “Home e Valuation Survey” Program provided detailed
reports to 279 residential customers who filled out energy
surveys during the 2007 fiscal year. The report uses actual
customer account information to estimate where energy is
being used within the home and then offers
recommendations as to how energy usage can be reduced.
In the industrial sector, 58 commercial customers took
advantage of the free “Comprehensive Survey” Program
learning how to reduce energy costs. The company plans
increased participation in both programs during 2008.

An exciting new program for residential and commercial
customers was added to the Energy Services Menu this
year in which customers can produce electricity and deliver
it onto the electrical power grid. Information and
assistance on Generation Partners is provided to help
customers purchase and install the necessary solar panels
and wind turbines. TVA purchases the electricity that is
produced and adds it to their mix of renewable generation.
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From mapping ... to accounting ... to fleet maintenance ... the
administrative side of Huntsville Utilities is an important asset
of the company. Without the departments that supply parts and
pay the bills, utility workers would never complete their
objectives. The administrative staff and the duties they perform
truly strengthen the building blocks Huntsville Utilities provides
to a growing service area.

During Fiscal Year 2007 the company began the transition from
the legacy mainframe computer environment to a modern
relational database platform. A major accomplishment on the
project was achieved in September of 2007 when a Request for
Proposal (RFP) was issued to software vendors for HUBS
(Huntsville Utilities Business Systems) Phase I. The first of the
two phases includes back-office functions such as Financials,
Human Resources, Payroll, Purchasing, Inventory and Work
Orders, along with hardware and implementation services. This
was the culmination of major efforts by not only the MIS staff
and the HUBS team, but also key employees companywide.
The 90-page document also featured approximately 7,000
functional requirements. During FY2008 the proposals will be
evaluated, a vendor selected, and implementation of Phase |
will commence. Phase Il will involve the Customer Information
Systems. In the meantime, the Management Information
Systems and Data Processing Departments continued to
provide 99.9% mainframe uptime for users.

In conjunction with the Electric Department, the Geographic
Information and Mapping Services (GIMS) Department
delivered an upgraded G/Technology facility mapping system
from Intergraph. Upon completion of the HUBS project,
Huntsville Utilities will have a state of the art, integrated GIS
system providing project estimation, mapping, facilities and
asset maintenance, outage management, and dispatch
operations.

The GIMS section obtained and processed color photography
for the entire county as a joint project with the Madison County
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Huntsville Utilities’ employees come from all walks of life.
They are softball coaches, Sunday School teachers, scout
leaders, and part-time firefighters who earn their living
working in the trenches for the Water Department,
relocating natural gas lines, calibrating electric meters for
new construction, and helping customers finalize
documents for new service accounts. These community
members are the building blocks upon which the company
and the citizens of this area rely.

Huntsville Utilities’ employees are active in the community
through company efforts to assist individuals and groups
with special needs. Employees celebrated their second year
as the top fundraising team in the Large Industrial
classification for the American Cancer Society’s Relay for
Life campaign, raising $16,409 for cancer research. They
also donated 101 pints of blood during two blood drives.
Led by the employees’ Volunteer Council, the community
activity leadership team, the utility workforce made
additional donations to the Arthritis Foundation, American
Heart Association, Huntsville Child Care Center, Floyd “Tut”
Fann Veteran’s Home, H.E.A.L.S., B.U.D.S., and CASA.
They collected 872 pounds of food for the North Alabama
Food Bank, and completed their second wheelchair ramp in
conjunction with CASA’s Wheelchair Ramp program.

Internal training is provided to employees on a variety of
subject areas including Time Management, Basic Computer
Know How, Holding Effective Meetings, and Workplace
Violence among others. New supervisors attend supervisor
training, and all supervisors are required to attend Drug
and Alcohol Abuse Recognition training as well as
EEO/Sexual/Racial Harassment classes.

The Human Resource Department is currently working with
Customer Services to develop a new apprentice-like
training program. The Electric, Natural Gas, and Water
departments currently have apprentice classes with 33
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Huntsville Uilities employees, family members, and
friends braved the rain to attend the American Cancer
% Society’s 2007 Relay for Life. Another record-breaking
%o fundraising year led to the Top Large Industrial
il 'Fundraising Team of the Year award again.
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Electric Department Employees
Natural Gas Department Employees
Water Department Employees
Customer Service Employees
Joint/Administrative Employees
Temporary Employees

Total Employees

Customers per Employee

193
83
91

118
99
49

633

487

Two lineworkers explain the functions of the
equipment they use on utility lines from their
bucket truck to visiting elementary students
during an “Education Days” field trip.
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